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How to re-ship orders with "shipped" status

1. Re-ship packages with "shipped" status
2. (If needed) Change package profile and complete shipping process

1. Re-ship packages with "shipped" status
Go to Order>Shipment/packages>All packages, search relevant package ID

On the right side of the package, click "resend" button

 

 

Go to Order>Sales Order>All orders, search the original order number, you can see a second package
below the original package. Click the second package, you will be redirected to package detail, you can
complete shipping process on that page.



2. (If needed) Change package profile and complete shipping process
如果需要变更物流方式，可以在跳转到包裹详情之后，点按“修改”，在“货运信息”部分更换“包裹模板”，然后储存包裹详情，继续发货即可。

***Fin***
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